
Phone: (772) 742-5246 Ext. 655 / Fax: (772) 204-0677 

billing@csipros.org / PO Box 880505 Port St. Lucie, FL 34988 

Carrier Information Form 

Company Information 
Legal Name 

Physical Address 

City State Zip 

Billing Address 

City State Zip 

Toll Free #: Direct #: Fax #: 

Website: Company Main Email: 

Tax ID #: DOT #: MC #: PUC/ Reg. #: 

Insurance Provider: Insurance Phone #: 

Owner’s Information Contact Person – Settlement Amount Approvals 
Full Name: Full Name: 

Cell Phone: Cell Phone: 

Email: Email: 

Ext.:  Ext.: 

Dispatcher Information Contact Person – Shipping Documents 
Full Name: Full Name: 

Cell Phone: Cell Phone: 

Email: Email: 

Ext.: Ext.: 

Membership Information Claim Information 
BBB Membership / Rate: Delivery Time Frame: 

AMSA Membership:   Yes  No Local Claim Filing Time Limit: 

Arbitration Provider: Settlement Ceiling Amount:  $ 

Moving Software: Automated Gesture of Good Faith: $ 

Service Information Authorized Carrier Representative 

How did you hear about us? Print Full Name: 

Who did you speak with in our office?  Signature: 

Billing Cycle:  

Select the desired date  1st   15th 8th  22nd   28th

Title: 

Desired Service Start Date:               /     / 
Date: 

Required documents check list: 

 Articles of Corporation  Packing Price List  Interstate / Local Bill of Lading (front & back)
 Certificate of Insurance  FVP Pricing Table (from Tariff)  Accessorial / Additional Services Price List
 Copy of Original Estimate (interstate / local)  Any other company forms used in moves



June 2018

CSI KEEP ON
MOVING

Terms of payment: We accept credit / debit card or ACH payments only. Credit / Debit card payments will be added a 
3.5% processing fee. All services are prepaid and nonrefundable unless we have failed to provide the services paid for. 
Retainer services are charged on a specified billing cycle and will remain in effect until canceled in writing and within 15 days 
of the upcoming billing cycle.  * Cancellation requests must be sent to billing@csipros.org. New carriers will be charged a one 
time setup fee of $150. Note: Claims over the plan are charged $70.00 per claim.

Carrier Information
Carrier Name DOT # MC #

Address

City State Zip Code

Company Phone # Company Email

Company Authorized Representative Contact Phone #

Service Authorization
Signature Date

Claims Services

The claims service is charged on a 
month to month basis with no 
contract. Services may start 
immediately after signing up or you 
may request to start on a specific date. 
Please select the size of Plan and the 
Level of service you desire. You may 
change plans as needed.

What is included

How much does it cost

Claims Plans Basic Extended Premium

60 Cents Per Pound Per Article √ √ √

Full (Replacement) Value √ √ √

Property Damage Claims √ √ √

Property Damage Claims √ √ √

Loss Claims √ √ √

Damage Claims √ √ √

Delay Claims √ √

Overcharge Claims √ √

Grievance Claims √ √

√

√Inspection Setup

20 Claims / Complaints $ 1,050 $ 1,175 $ 1,200 

10 Claims / Complaints $ 725 $ 850 $ 875 

5 Claims / Complaints $ 375 $ 500 $ 525 

billing@csipros.org  /  PO Box 880505 Port St. Lucie, FL 34988 / www.csipros.org
Phone (772) 742-5246 Ext. 655 / Fax (772) 204-0677
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(locals)

(locals)
(locals)

Rebuttal Claims

(locals)

(locals)

(locals)

SERVICE ORDER FORM

Selected Claims Plan $ 



 

 
 

CSI CLAIMS SERVICE AGREEMENT 
 

This service agreement is between (carrier’s legal name)          

located in:                , 

here after called “Carrier”, and Claims Service International, Inc. located in Port Saint Lucie, FL 34988 hereafter called “CSI”, 

and is signed on this (day)    of (month)     of 20. 

 

CSI Claims Service and CSIPros.org website use is offered to you conditioned on your acceptance without modification of 
the terms, conditions, and notices contained herein. Your signature hereunder constitutes your agreement to all such terms, 
conditions, and notices. 

 

CSI is not an insurance company and the employees of CSI are not acting as insurance adjusters. CSI does not practice 
Insurance laws and does not provide legal advice.  CSI services and CSIPros.org website is not intended to create an insurance 
claim, and by using CSIPros.org website, no insurance claim will be created with CSI. Instead, customers are filing Household 
goods claims against the carrier who moved them. CSIPros.org web site is not a substitute for the advice of an attorney. 
Furthermore, the information on CSIPros.org site and/or any information provided by CSI and its adjusters are not legal advice 
and are not guaranteed to be correct, complete, or up-to-date. Because the law changes rapidly, CSI cannot guarantee that all 
the information provided verbally and /or on the CSIPros.org website is completely current. The law is different from state to 
state; DOT regulations change from time to time and are also subject to interpretation by different courts. Therefore, if you need 
legal advice for your specific problem, or if your specific problem is too complex to be addressed by our tools and services, you 
should consult a licensed attorney in your area. CSIPros.org website and some of the articles on the site contain links to other 
resources and businesses on the Internet. Those links are provided as citations and aids to help you identify and locate other 
Internet resources that may be of interest, and are not intended to state or imply that CSI sponsors, is affiliated or associated 
with, or is legally authorized to use any trade name, registered trademark, logo, legal or official seal, or copyrighted symbol that 
may be reflected in the links. 

 

CSI is not responsible for any loss, damage, claim, liability, or monetary compensation of any kind related directly or 
indirectly to your customers claims and /or any of the services you provide. Use of our services and website or any site linked to 
CSIPros.org website, whether from errors or omissions in the content of our site or any other linked sites, from the site being down 
or from any other use of the site or any of our services including but not limited to agreed monetary compensation or any repairs 
to property damages or damaged goods customers are entitled to receive from the carrier and /or any of its agents. In short, the 
use of our services and website and the services offered in our website and / or by CSI are at your own risk. 
 

Modification of these terms of use 
CSI reserves the right to change the terms, conditions, and notices under which the services and website are offered, 

including but not limited to the charges associated with the use of our services and website, method of payment acceptable, etc. 
 

Links to third party sites / Third party services 
CSIPros.org website may contain links to other websites ("Linked Sites"). The Linked Sites are not under the control of CSI 

and CSI is not responsible for the contents of any Linked Site, including without limitation any link contained in a Linked Site, or 
any changes or updates to a Linked Site. CSI is not responsible for webcasting or any other form of transmission received from 
any Linked Site. CSI is providing these links to you only as a convenience, and the inclusion of any link does not imply endorsement 
by CSI of the site or any association with its operators. 

 

Certain services made available via CSIPros.org website are delivered by third party sites and organizations.  By using any 
product, service or functionality originating from the CSIPros.org domain, you hereby acknowledge and consent that CSI may 
share such information and data with any third party with whom CSI has a contractual relationship to provide the requested 
product, service, or functionality on behalf of CSIPros.org users and customers. 
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No unlawful or prohibited use 
 

As a condition of your use of the CSI Services and CSIPros.org website, you warrant to CSI that you will not use, copy, and 
or claim as your property the CSI documents or the language used in the CSI documents, CSI Services and / or CSIPros.org website 
for any purpose whether lawful or unlawful, prohibited by federal, state and / or DOT regulations, and/or by these terms 
conditions, and notices. You may not use CSI documents, or the language used in the CSI documents, CSI Services and CSIPros.org 
website as if the written material was produced by you or is in any way your property. Any and all of the written material provided 
by and through the CSI services, documents and / or the CSIPros.org website shall not be used in any manner which could damage, 
disable, overburden, or impair the CSI Services and CSIPros.org website or interfere with any other party's use and enjoyment of 
the CSI Services and CSIPros.org website. You may not obtain or attempt to obtain any materials or information through any 
means not intentionally made available or provided for through the CSI Services and CSIPros.org website. 

 
Carrier agrees to hold CSI’s proprietary and confidential information in confidence, and agrees not to use or disclose, or allow 
use or disclosure or use of, such proprietary or confidential information or any information related to such proprietary and 
confidential information, directly or indirectly at any time by CSI. Carrier shall be responsible for any disclosure or use of such 
proprietary or confidential information by any person or entity which receives or otherwise learns of such information from 
Carrier. The forgoing shall not be interpreted to require CSI to disclose any proprietary of confidential information to the Carrier. 
 

Carrier agrees to hold in confidence and not to use or disclose or allow the use or disclosure of the proprietary or confidential 
information of any other person or entity directly or indirectly which Carrier obtains or learns because of the relationship with 
CSI. 

 
Use of Claim service 

 

CSI settles claims based on the carrier’s legal liability as detailed in the carrier’s Bill of Lading and Tariff. The carrier may 
not process or handle any claims outside the CSI Claims Service Agreement, it being understood and agreed that CSI is carrier’s 
exclusive claims handling service provider. CSI has the sole and exclusive right to decline the handling of any claim which was 
initially processed by the carrier or any other parties prior to being transferred. Any claims transferred to the carrier by CSI to 
handle will not be refunded under any circumstances. 

 

CSI responds to all claims and complaints received for processing within the time period required by DOT regulations. If 
such claims or complaints are not received in a timely manner, CSI is not responsible and will not be held responsible if any legal 
actions will be taken against the carrier. CSI keeps all records available for inspection at our business location for the time periods 
required by law.  

 

CSI handles all claims and complaints as required by DOT rules and regulations and will not negotiate any settlement offers 
unlawfully and/or against DOT regulations.  
 

The carrier must follow all DOT regulations and State laws always while using CSI services. CSI has the right to discontinue 
its services without an advanced notice if the carrier violates any applicable laws or regulations with the State and/or DOT. If CSI 
is unable to obtain necessary information for proper analysis of a claim, the customer will be referred to the carrier for the 
handling of the claim. If no contact is possible between CSI adjusters and the carrier’s contact person or business owner, CSI will 
automatically terminate the service and will withdraw from the handling of all claims referred by the carrier. No refunds will be 
issued to carriers who fail to abide by this services agreement. 

 

CSIPros.org website contains Online Claim Filing Service designed to enable you to communicate with the CSI’s Adjusters 
online (collectively, "Online Service"), you agree to use the Online Service only to post, send and receive messages and material 
that are proper and related to the Claim File. By way of example, and not as a limitation, you agree that when using the Online 
Service, you will not: 
 

Defame abuse, harass, stalk, threaten, or otherwise violate the legal rights (such as rights of privacy and publicity) of others. 
 

Publish post, upload, distribute, or disseminate any inappropriate, profane, defamatory, infringing, obscene, indecent, or 
unlawful topic, name, material, or information.  
 

Upload files that contain software or other material protected by intellectual property laws (or by rights of privacy of publicity) 
unless you own or control the rights thereto or have received all necessary consents.  
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Upload files that contain viruses, corrupted files, or any other similar software or programs that may damage the operation of 
another's computer.  
 

Advertise or offer to sell or buy any goods or services for any business purpose, unless such online Service specifically allows such 
messages.  
 

Conduct or forward surveys, contests, pyramid schemes or chain letters. Falsify or delete any author attributions, legal or other 
proper notices or proprietary designations or labels of the origin or source of software or other material contained in a file that 
is uploaded.  
 

Restrict or inhibit any other users from using and enjoying the Online Service.  
 

Violate any code of conduct or other guidelines which may be applicable for any particular Online Service.  
 

Harvest or otherwise collect information about others, including e-mail addresses, without their consent.  
 

Violate any applicable laws or regulations.  
 

CSI has no obligation to monitor the Online Service. However, CSI reserves the right to review materials posted to an Online 
Service and to remove any materials in its sole discretion. CSI reserves the right to terminate your access to any or all of the Online 
Services at any time without notice for any reason whatsoever.  

 

CSI reserves the right at all times to disclose any information as necessary to satisfy any applicable law, regulation, legal 
process or governmental request, or to edit, refuse to post or to remove any information or materials, in whole or in part, at CSI’s 
sole discretion.  

 

Always use caution when giving out any personally identifying information about yourself or your children in any Online 
Service. CSI does not control or endorse the content, messages, or information found in any Online Service and, therefore, CSI 
specifically disclaims any liability with regard to the Online Service and any actions resulting from your participation in any 
Online Service. Managers and operators are not authorized CSI spokespersons, and their views do not necessarily reflect those of 
CSI. 
 
 

Materials provided to CSI or posted at CSIPros.org website 
 

CSI does not claim ownership of the materials you provide to CSI (including feedback and suggestions) or post, upload, 
input or submit to CSIPros.org website or its associated services (collectively "Submissions"). However, by posting, uploading, 
inputting, providing or submitting your Submission you are authorizing CSI, its affiliated companies and necessary sub licensees 
permission to use your Submission in connection with the operation of their Internet businesses including, without limitation, the 
rights to: copy, distribute, transmit, reproduce, translate your Submission; and to publish your name in connection with your 
Submission. CSI is under no obligation to either carriers or customers to return any material submitted to CSI. 

 

CSI is under no obligation to post or use any Submission you may provide and may remove any Submission at any time at 
CSI's sole discretion and as permitted by the applicable state laws and DOT regulations.  

 

By posting, uploading, inputting, providing or submitting your Submission you warrant and represent that you own or 
otherwise control all of the rights to your Submission as described in this section including, without limitation, all the rights 
necessary for you to provide, post, upload, input or submit the Submissions. 
 
 
Liability disclaimer 
 

THE INFORMATION, SOFTWARE, AND SERVICES INCLUDED IN OR AVAILABLE THROUGH THE CSIPros.org WEBSITE MAY INCLUDE 
INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN. CSI AND/OR ITS 
REPRESENTATIVES MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE CSIPros.org WEBSITE AT ANY TIME. ADVICE RECEIVED VIA THE 
CSIPros.org WEBSITE SHOULD NOT BE RELIED UPON FOR PERSONAL, LEGAL, OR FINANCIAL DECISIONS AND YOU SHOULD CONSULT AN 
APPROPRIATE PROFESSIONAL FOR SPECIFIC ADVICE TAILORED TO YOUR SITUATION.  
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CSI AND/OR ITS REPRESENTATIVES MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS, AND 
ACCURACY OF THE INFORMATION, SOFTWARE, SERVICES, AND RELATED GRAPHICS CONTAINED ON THE CSIPros.org WEBSITE FOR ANY 
PURPOSE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL SUCH INFORMATION, SOFTWARE, SERVICES AND RELATED 
GRAPHICS ARE PROVIDED "AS IS" WITHOUT WARRANTY OR CONDITION OF ANY KIND. CSI AND/OR ITS REPRESENTATIVES HEREBY DISCLAIM 
ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS INFORMATION, SOFTWARE, SERVICES, AND RELATED GRAPHICS, INCLUDING 
ALL IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL CSI AND/OR ITS REPRESENTATIVES BE LIABLE FOR ANY 
DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER INCLUDING, WITHOUT 
LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OR 
PERFORMANCE OF THE CSIPros.org WEBSITE, WITH THE DELAY OR INABILITY TO USE THE CSIPros.org WEBSITE OR RELATED SERVICES, THE 
PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR FOR ANY INFORMATION, SOFTWARE,  SERVICES AND RELATED GRAPHICS OBTAINED 
THROUGH THE CSIPros.org WEBSITE, OR OTHERWISE ARISING OUT OF THE USE OF THE CSI SERVICES AND/OR THE CSIPros.org WEBSITE, 
WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF CSI OR ANY OF ITS REPRESENTATIVES HAS 
BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. IF YOU ARE DISSATISFIED 
WITH ANY PORTION OF THE CSI SERVICES AND/OR THE CSIPros.org WEBSITE, OR WITH ANY OF THESE TERMS OF USE, YOUR SOLE AND 
EXCLUSIVE REMEDY IS TO DISCONTINUE USING CSI SERVICES AND THE CSIPros.org WEBSITE.  
 
THE CARRIER SHALL INDEMNIFY CSI FOR ANY AND ALL LOSS OR DAMAGE INCLUDING BUT NOT LIMITED TO LEGAL FEES, TRAVEL EXPENSES, 
LOSS OF BUSINESS SUSTAINED BY CSI WHETHER RESULTING DIRECTLY OR INDIRECTLY FROM CLAIMS OR SERVICES PROVIDED TO THE 
CARRIER, THE CARRIER’S AGENTS, AND / OR THE CARRIER’S CUSTOMERS. 
 
 

Payment Terms & Conditions 
 

CSI Claims Service Plans are provided on a retainer basis. Payments are advanced and must be made on the billing cycle 
date as selected on the Carrier Information Form each month to allow service for the following 30 days. Invoices will be sent via 
email 5 days prior to the selected billing cycle.  

 

Acceptable payment method: Credit Card payments only. We Accept: American Express, Master Card, and Visa. 
Payments will only be accepted accompanied by a signed Credit Card authorization form, signed Service Order Form and an 
enlarged copy of the front and back of the card. 

 

All payments must be received no later than the billing cycle date each month. Payments received after the due date will 
result in a late fee automatically added to that month’s invoice and charge. If payment is not received, the service will be 
temporarily on hold, no additional claims will be accepted, customers will be sent back to carriers, and open claims will become 
pending until payment is received in full. If payment is not received within 15 days, a termination notice may be sent to the carrier 
and to all carriers’ customers. If such notice has been issued and the carrier has been authorized to continue the relationship with 
CSI, a setup fee will be charged for the resumption of our services. Payments are non-refundable unless a cancellation notice is 
provided in writing up to 15 days prior to the scheduled payment. 
 
 

CLAIMS SERVICE INTERNATIONAL INC. Carrier Name: 

Authorized Person: Donna Gotlib Authorized Person: 

Title: President Title: 

Signature: X Date:  Signature: X Date: 
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Phone: (772) 742-5246 Ext. 655 / Fax: (772) 204-0677 
billing@csipros.org / PO Box 880505 Port St. Lucie, FL 34988 

 



CREDIT CARD
AUTHORIZATION FORM

June 2019 Page 1 out of 1

CSI KEEP ON
MOVING billing@csipros.org  /  PO Box 880505 Port St. Lucie, FL 34988 / www.csipros.org

Phone (772) 742-5246 Ext. 655 / Fax (772) 204-0677

Carrier Information
Carrier Name Toll Free #

Address Local Phone #

City State Zip Code Main Fax #

Billing & Payment Information
Card Holder’s Name DL #

Billing Address Phone #

City State Zip Code Phone #

Visa / MasterCard/ AMEX
CC # Exp. Date

/
CSC (Security Code)

Print Full Name Title Signature Date

Payment Terms: The credit card listed above will be used for the payment of the services chosen on Service Order Form. All credit card 
payments are non refundable and are subject to a 3.5% processing fee. To avoid credit card processing fees you may use our ACH payment 
option. Please contact our billing department to get the ACH payment information. Monthly rates are not prorated after the first month of 
service. If the card is declined and a payment has not been received 5 days after the due date listed on your invoice, a late fee of $35 will be 
added to your outstanding invoice automatically. Cancellation of services must be made in writing to billing@csipros.org no less than 15 days 
prior to the scheduled billing cycle.

I, hereby authorize CSI – Claims Service International, Inc. to charge my credit card for the services listed on the Service Order Form (s) whether 
billed jointly or separately. I fully understand that my payment is non refundable and that to cancel my service I must follow the cancellation 
instructions explained above. I fully understand that a late payment will result in a late fee.

CONFIDENTIAL
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